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March 20, 2019

Dave Williamson, President

Innovative Design and Construction
12441 E. Camino Del Garanon
Tucson, AZ 85747

Dear Dave,

| wanted to thank you for the two tenant improvement jobs your company performed for us in
2018.

At one shopping center, we had to relocate a nail salon due to the expansion of another
tenant, but the initial quotes came in too high and the timing would have caused the nail
salon to close. You andlyzed the job, figured out cost savings, and by using your own team
was able o get the new salon, including plumbing, electrical, flooring, paint and walls,
completed and the tenant moved within a very tight time frame. Instead of losing the tenant,
we were able relocate them and keep the center fully occupied.

Due to that positive experience, we were pleased to award you a second job, a 25,000
square foot buildout for the State of Arizona. It was a complicated project involving some
space that had not been occupied for a decade, along with existing office space, that was
remodeled with multiple offices, training rooms, new bathrooms, floor covering and paint.
We faced various challenges that would have resulted in change orders from other
contractors. Your company was able to work with our requirements along with those of the
tenant to bring the project in on time and on budget.

In both cases, you utilized your experience to suggest alternate materials and approaches.
As you know, | especially appreciate the fact that Innovative has various trades in house,

which leads to savings in both time and money.

| look forward to working with you in the future.
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