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To Whom It May Concern,

I am writing to wholeheartedly recommend Innovative Technology Development Group (ITDG) for
their exceptional work as the general contractor on Vivo’s recent redevelopment project in
Baltimore, Maryland. This project involved the conversion of a 558-unit hotel property to multifamily
housing, and | am thrilled to share my experience with ITDG throughout this complex process.

From the outset, ITDG demonstrated a high level of professionalism, expertise, and commitment to
quality. Their team was proactive in addressing challenges and provided innovative solutions that
greatly enhanced the project’s overall outcome. What stood out most was their exceptional
workmanship, evident in every detail of the construction. The quality of their work exceeded my
expectations and has resulted in a property that not only meets but surpasses the standards of
innovative and affordable multifamily living.

One of the most impressive aspects of working with ITDG was their ability to manage the project
effectively while also delivering the final product approximately 10% under budget (approx. $20m
total construction budget). This is a remarkable achievement in the construction industry,
especially considering the significant scope additions by the City that arose during the project.
ITDG handled these changes with professionalism and transparency, and | was particularly grateful
that they did not charge additional costs for this extra work. Their willingness to absorb these costs
demonstrated their commitment to our relationship and their dedication to delivering an excellent
project.

Throughout the entire process, ITDG maintained open lines of communication, ensuring that | was
informed and involved every step of the way. Their team was always available to address any
questions or concerns | had, fostering a collaborative environment that made the project not just
successful but enjoyable.

In conclusion, | cannot recommend Innovative Technology Development Group highly enough.
Their exceptional workmanship, budget management, and commitment to client satisfaction make
them an outstanding choice for any construction project. | look forward to working with them on
future projects and am confident that they will continue to impress with their quality and integrity.

Sincerely,

Dan Norville
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CEOQ, Vivo Investments and Vivo Living LLC



