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March 13, 2025 

Smart Box Construction LLC 

1909 Thames St. Ste 202 
Baltimore, MD 21231 
 

Re: Recommendation Letter for Innovative Technology Development Group (ITDG) 
 4400 E Broadway Blvd. Ste 300 
 Tucson, AZ 85711 

 

To Whom It May Concern, 

Smart Box Construction is pleased to provide this letter of recommendation for Innovative Technology 
Development Group (ITDG). We had the opportunity to collaborate with ITDG on the redevelopment of 
101 W Fayette Street in Baltimore City, a high-rise hotel-to-multifamily conversion of two towers into 558 
new dwelling units. ITDG demonstrated outstanding leadership, technical expertise, and a commitment 
to excellence that ensured the successful completion of this complex adaptive reuse development. 

ITDG has an impressive ability to coordinate and manage large-scale construction efforts. Their team 
excels at problem-solving, maintaining clear communication, and keeping projects on schedule and 
within budget. They take a proactive approach to construction management, identifying potential 
challenges early and implementing cost-effective solutions without compromising quality or design 
intent. 

A defining strength of ITDG is their collaborative mindset. They foster strong working relationships 
between all stakeholders, creating an environment where architects, engineers, and subcontractors can 
work seamlessly toward a shared vision. Their attention to detail and ability to execute projects 
efficiently make them a trusted and reliable partner in the construction industry. 

We confidently recommend ITDG for any project requiring a reliable, solutions-oriented general con-
tractor. Their expertise and dedication to delivering high-quality results make them a trusted resource to 
any development team, and we look forward to working with them again in the future. 

 

Sincerely, 

 

Michael Burton  |  AIA, NCARB 
President, Owner 


