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LODGING®DYNAMI

Hospitality Group

June 22, 2017

To Whom It May Concern:

I am pleased to provide this reference and letter of recommendation. Dave Williamson was the
general contractor for us working underneath Intermountain Renovation Consultants on our 119-
room Embassy Suites in Tucson Arizona. One of the core challenges on the project was the need
to get into every guest room to paint, replace carpet, soft goods, etc in a hotel that runs 85%
occupancy practically all year long. We targeted a very narrow window of opportunity to
complete the renovation and it needed to be completed during that time.

Unfortunately, the FF&E needed did not arrive when the scheduled start date arrived. Dave’s
team reorganized their plan and accomplished in 7 weeks what had been scheduled for 12. They
restaffed for 7 day work weeks and extended the hours longer and got the job done. The
complexities and cost of adjusting this schedule were transparent to me. We did not receive any
change orders and he was very responsive as the job played out.

Dave’s post renovation support has also been remarkable. There were certain things that
couldn’t be completed during the main project schedule and had to be deferred to a later date.
As promised Dave continued to be personally available to make sure those items got completed
and make his staff available to the hotel staff to resolve any discovered punch items.

We also had a parking lot drainage issue that was in the scope to correct. The initial diagnosis of
what the problem was turned out to not be accurate. Dave’s team correctly investigated the
problem and solved the issue, in the process going way beyond the scope of what was initially
designed in order to really fix the problem. It has completely resolved the flooding issues we
used to experience and was done without change orders.
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Nate Taylor
Vice President
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